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ENGLISH
. SCOPE

1. All aspects of authorized functions and responsibilities that conducted or
under custody of KFP

2. All corporate’s quality certificates (e.g., Halal, HACCP,ISO 9001, BRCGS,
Gluten-free, Organic, and Vegan products certificates).

Il. OBJECTIVES

To state the food safety and quality policy which aims to be used as a tool or guide
to set functional strategies, quality objectives, key performance indicators and
make decisions at all levels.

lll. RESPOSIBILITIES

1. TQM and relevant staff must assure the update, deployment, and
awareness of food safety and quality policy by the assigned employees at
KFP.

2. TQM , and relevant staff must assure that setting of quality objectives,
implementation of quality management systems as well as quality decisions
are in accordance to food safety and quality policy.

3. All staff at KFP must commit to total quality policy while completion of tasks
and missions.

IV.DEFINITIONS

Policy (Credo) is a deliberate system of principles to guide decisions and achieve
rational outcomes. A policy is a statement of intent, and is implemented as a
procedure or protocol and act as a mean to accomplish the objectives.
V. Policy Statement
1. Managementand staff are committed to implementa food safety and quality
plan that defines the minimum standards for all of our processes and follows
a series of written procedures that will give you, and our customers,

confidence in our products.
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2. Top management is committed to provide the required resources (e.g.,

materials, workforce, financial, machine, software) and the substantal

support to produce high safe and quality products.

3. Kasih Food Production Company adopts the implementation of open and

secure communication channels with all employees attheir differentlevels to

encourage them to report food safety issues and help in their management.

4. Kasih quality policy commits us to innovating products of the highest quality

to attain domestic and international consumers’ trust and confidence. We
satisfy our worldwide customers’ expectations that all our products meet

international food quality and safety standards with full traceability.

5. Kasih adopts the best practices and international regulatory standards such

as the Brand Reputation Compliance Global Standards — BRCGS for food
safety, as wellas Hazard Analysis and critical control points (HACCP), current
good manufacturing practices (cGMP), ISO standards , (e.g., quality
management system - ISO 9001, and others), European Guidelines and
Regulations “where applicable”, Gluten-Free Certification Organization
(GFCO) standards, and total quality management (TQM) concepts to ensure
the consistent safety, quality, authenticity and legality of food, and the

continual improvement of the Food Safety And Quality Culture.

VI.RELATED DOCUMENTS

Serial Document ) Document
Document Title
No. Type number
1. System Strategic management MAO03001
2. Policy Total quality policy TQO01001
3. Credo Corporate credo MAO01003
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